
 

Sydney FC Terms and Conditions 

Membership 
Sydney FC reserves the right to change all or any of the package details enclosed in the Membership 

season 2016/17 brochure / collateral/ website and accompanying application forms, including 

changing allocated and general admission seating. Sydney FC reserves to the right to cancel 

membership at any time if, in the opinion of Sydney FC, a member engages in any unbecoming 

conduct which is prejudicial, or likely to be prejudicial, to the interests or reputation to the game, 

Sydney FC, Football Federation Australia, or any of their sponsors. Sydney FC reserves the right to 

not accept any application for membership in its absolute discretion. Once an application for 

membership is sent to the Club you cannot cancel your membership and refunds and exchanges are 

allowed only as expressed in this document. If your application for membership is successful, you will 

receive a confirmation email to the address indicated in your application form. 

Membership Rights 
Membership of Sydney FC of any category (Premier, Platinum Plus, Platinum, Silver, Bronze, Cove, 

Corporate, Junior Blue and Supporter, or any other category) does not entitle the member to any other 

right except as expressly set out in these terms and conditions. For avoidance of doubt, and without 

limitation, membership does not give a member the right to vote in any meeting of club, to vote for 

any position on the board of directors or to participate in any dividend entitlement of any nature 

whatsoever. 

Ticket Conditions 
It is a condition of sale that a ticket (season or public sale) may not without prior written consent of 

Sydney Football Club Pty Ltd (SFC) be resold at a premium nor used for advertising, promotion or 

other commercial purposes (including competitions or trade promotions) or to enhance the demand for 

other goods and services. If a ticket is sold or used in breach of this condition, the bearer of the ticket 

may be denied admission without prejudice to any other right available to Sydney FC. 

Cancellation, Refunds and Replacements 
Once your Form is sent to the Club you cannot cancel your membership and, without limiting clause 

above, refunds and exchanges are allowed only as expressed in this Agreement.  

 

The Club will refund the face value of the Ticket if:  

a) the Ticket is for a Match which is cancelled and cannot be rescheduled;  

b) the Hyundai A-League is cancelled; or 

c) you are entitled to a refund by virtue of the operation of TPA Rights. 

 

Subject to your TPA Rights, you cannot exchange your Ticket and you cannot obtain a refund if: 

a) after a Match has started it is cancelled for any reason, including due to inclement weather; 

or 

b) the time of, or teams participating in, a Match changes after the date you purchased your 

Ticket. 

Subject to your TPA Rights: 

a) the Club is not liable to you for any loss or damage you suffer as a result of the Hyundai A-

League or any Match being cancelled, postponed or changed; and 



b) the Club disclaims the existence of any common law duty of care to you and any holder of 

the ticket. 

 

The Club will not replace your Ticket, if lost, stolen, forgotten, damaged, forged or unreadable. 

Club reserves the right to cancel membership at any time if, in Club’s opinion, a member engages in 

disruptive behaviour which is deemed prejudicial, or likely to be prejudicial, to the interests or 

reputation to the game, Club, FFA, or any of their sponsors. 

 

Disruptive behaviour may include any attempted or actual act or omission by a person that constitutes 

a breach of the Terms of Admission, Stadium Conditions of Entry or Spectator Code of Behaviour; or 

behaviour that jeopardises, or has the potential to jeopardise, the safety or security of a Match 

Concession Information 
Concession prices apply to holders of a valid Seniors Card and to valid current Full Time Student ID. 

Proof of eligibility for Concession is required. 

Ticketing/Memberships MUST be available for display on entry into the ground. Juniors must be 16 

years and under. Children under 4 are admitted free of charge as long as they do not occupy a seat. 

Venue Policies 
Membership rights are subject to the policies and other operational decisions as may be directed by 

the Sydney Cricket and Sports Ground Trust from time to time in its discretion. Sydney Football Club 

shall not be liable to members for any matters arising as a result of the implementation of any such 

policies. 

Finals Tickets / Non Hyundai A-League Fixtures 
Members will receive priority-ticketing access to any Sydney FC home Finals Series fixtures and Non 

A-League matches. Please note your priority may vary depending on Membership level and ticket 

package held. With the FFA hosting the Final Series Sydney FC is unable to guarantee the same seat/s 

as you have during the season. You may request your same seat with the Ticketing Agent at the time 

of booking your finals tickets (Via phone or agency bookings only). Sydney FC will also use its best 

efforts to secure the maximum number of tickets available for its members. Non Hyundai A-League 

fixtures include the Finals Series, promotional and any International or Confederation fixtures. 

For Matches where excess capacity is expected 
Members with unreserved seating are not guaranteed a seat nor are they guaranteed entry into the 

games. These Members are strongly advised to arrive early to avoid disappointment. Sydney FC will 

try to ensure that all Purchased Members with an unreserved seat are granted access. 

Season Pass Entry 
Season tickets/cards are transferable, and will allow entry to patrons regardless of the printed name on 

the card. Junior Memberships tickets/cards or Junior tickets/cards in a Family Membership can only 

be used for someone aged 4-16. Concession Memberships must only be used by someone with a valid 

Concession pass. Each ticket will only permit one (1) entry per match. 

Lost Season Pass 
A replacement fee of $15 will be incurred for the replacement of lost, stolen or damaged season 

passes. Lost passes will be cancelled and new passes issued prior to the next home fixture. 

Terms of Admissions 
You must comply with FFA’s Terms of Admission and Code of Spectator Behaviour (available at 

www.footballaustralia.com.au) and must not enter the playing enclosure of a venue at any time and, if 

you do, you may be fined, expelled from the venue or banned from attending further Matches and 

subject to legal action. 



Sydney FC Junior Mascots 

Each home game Sydney FC chooses mascots from our Junior Members aged between 5 and 12 years 

old. Full details are provided to parents on selection on what this entails on the day. Junior Blues 

Members are excluded from the draw. 

Free Public Transport 
All Sydney FC memberships and match tickets include return travel on public transport to A-League 

games at Allianz Stadium. This includes train services (bounded by Bomaderry, Goulburn, Bathurst 

and Dungog stations), regular and special event shuttle buses, Sydney Ferries and light rail services. 

Memberships / match tickets are valid for travel on public transport until 5am the following day. 

Detailed information on transport options can be found at transportnsw.info or by calling 131 500. 

Note: A station access fee applies for travel to and from Domestic and International airport stations. 

Memberships / match tickets do not include the access fee. Anyone travelling to or from these stations 

will need to buy a separate Gatepass. 

Monthly Payments  

When purchasing your Membership you will be offered the opportunity to pay in full or in monthly 

instalments. This will split your payment up into monthly amounts up until April 2017. After your 

first payment you will be billed on the 28th of each month. Payments will be adjusted if there is fewer 

than 12 months remaining. 

 

SkyBlueRenew Auto Renewal Program 

As part of signing up to the Monthly payment plan you are automatically opted in to the Sky Blue 

Renew program. You will be notified in writing of your 2016/17 Membership Charges, giving you the 

chance to opt-out of the program. We will then charge your credit card on May 28 and continue until 

April 28 2017. If you change your mind after renewing, you will have until July 27 2016 to have your 

Membership cancelled and receive a full refund of amounts charged by that date. 

 

Sky Blue Renew Terms & Conditions 

1. If there are insufficient funds to charge your credit card, you will be contacted by 

email and you will need to rectify the payment before the 28th of the following month. If you 

become two payments behind, your membership and access to games is suspended and you 

will be notified by letter and email. If your account is not rectified within 60 days of the first 

missed payment, your Membership will be cancelled and recovery action may be taken and 

recovery charges may apply. 

2. You can change your credit card details at any time, please contact Sydney FC 

Membership department. 

3. All credit card details are kept strictly confidential and will be used for Membership 

payment only 

Limitation of liability  

(a) Nothing in this clause affects your rights under the Trade Practices Act 1974 (Cth) or similar 

legislation under which the Club’s liability may not be excluded, restricted or modified by private 

agreement (TPA Rights). 

(b) If the Club is liable to you for any: 

(i) breach by the Club of any express term of this Agreement; 

(ii) breach by the Club of any term implied into this Agreement under the general 

law; or 

(iii) any tort committed by the Club (including negligence but not including 

fraud), 

the Club’s liability to you is limited (at the Club’s election) to the Club repaying any amounts paid by 

you under this Agreement or supplying or resupplying any Tickets to which you are entitled in 

accordance with the terms of this Agreement. 

http://www.transportnsw.info/


 

Currency Transactions 
Sydney FC charges Memberships in Australian Dollars, and is not responsible for any loss caused as a 

result of use of foreign currency. 

Privacy 
Sydney FC respects the privacy of the individuals on whom it collects, uses and discloses personal 

information. The personal information that the Club collects on the Form is used for the purpose of 

processing your membership and providing you with Football related information and offers from the 

Club, its sponsors and FFA, and will be applied in accordance with the provisions of these Terms and 

Conditions as follows: 

By agreeing to become a member of Sydney FC, you agree that your personal information pertaining 

to your membership may be disclosed to Football Federation Australia. Subject to the preceding 

paragraph, you may be contacted by FFA and Sydney FC’s sponsors during the life of your 

membership in connection with their special offers and other information about their services and 

products.  

 

While some important information is sent to every Member, some information is opt-out and may be 

un-subscribed by following the directions on the relevant communication. A copy of Sydney FC’s 

Privacy Policy is available to any member upon written request. 


